October 18, 2010

To whom it may concern:

Ken Wilson, CFE and owner of Wilson Investigative Services, volunteered his time to present a
Fraud Seminar at 3 separate locations to First Citizens Bank clients and prospects. He was an
active participant in planning the seminars and created a power point presentation. He was
proactive in scheduling a time to ensure his presentation was going to work properly with the
projector and screen at each location. During the entire process Ken was very professional and:
answered our questions in a timely manner.

Ken shared invaluable information to business owners that will help get them on the right track to
create internal controls and procedures to protect them from possible fraud. Ken took the time to
interact with all of our guests and answered questions. He is very friendly and eager to help those
who may have experienced fraud in the past or want to be proactive to ensure they don't experience
any in the future.

It has been a pleasure working with Ken and we highly recommend him to any organization that is
looking for ways to protect themselves against fraud.
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